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Why Should You Enter?
The UNLSA holds Client Interviewing competitions to complement your legal education,
increase your engagement with Law School, and to find the best students to represent the
University of Newcastle at a national level.

Having the ability to establish a rapport with your client is an essential skill for lawyers, hence an
imperative skill to learn as a student. Prospective employers appreciate the value of educational
competitions in developing practical legal skills, and are keen to employ well-rounded
individuals.

The Client Interviewing competition involves minimal preparation, with an emphasis on
responding to the client and addressing their needs during the interview.

By entering the Client Interviewing competition, you may also be eligible to win entry into future
intervarsity competitions to represent the UNLSA and Newcastle Law School.

Contacts
Director of Competitions (Skills) Honey Dela Cruz & Sarah Binks

skills@unlsa.com
0452 484 386 & 0403 293 602

Vice President (Competitions) Sarah Otton
competitions@unlsa.com
0437 244 742
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Rules

1. Purpose of the Competition

The University of Newcastle Law Students’ Association (UNLSA) has established a
Competitions Portfolio to provide as many students as possible with the opportunity to gain
valuable practical skills by competing in Educational Competitions and further UNLSA’s
interests. The UNLSA and the Director of Competitions (Skills) will at all times endeavor to
uphold this purpose by promoting involvement, sportsmanship and excellence in educational
competitions.

It is UNLSA’s position that where the implementation of any rule or procedure would be
inconsistent with the overarching purpose outlined in this Rule 1, that rule or procedure
should not be implemented. An alternative course of action may be determined in order to
uphold the purpose of the Competition.

2. Competition Structure

At the time of this publishing, Client Interviewing will be run in-person. However, the UNLSA
reserves the right to modify the competition format dependent on ongoing advice and
restrictions imposed by NSW Health, NSW Government, University of Newcastle and any other
key stakeholders.

2.1. The Competition consists of two preliminary rounds, one quarter-final round, one
semi-final round and a grand final.

2.2. Preliminary Round Procedures:
2.2.1. If an even number of teams enter the Competition, all teams compete in all the

preliminary rounds.
2.2.2. If an odd number of teams enter the Competition, a bye will be declared for each

round. The bye is allocated randomly. A team with a bye will be taken to have won
that round.

2.2.3. Opposing sides are randomly matched by the Director of Competitions (Skills).
2.2.4. No team competes against the same team more than once during the preliminary

rounds of the Competition.

2.3. At the end of the preliminary rounds, each team’s score is totaled and their win/loss
ratio calculated. The eight teams with the highest win/loss ratios are the
quarter-finalists. Alternatively, if the Directors of Competitions (Skills) determine that no
quarter final will be held, then the four teams with the highest win/loss ratios will
progress immediately to the semi-finals.

2.3.1. In the event that only two teams have tied win-loss ratios, and the two teams
have faced each other in the preliminary rounds, then the winner of that round shall
proceed to the finals.
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2.3.2. In the event that the two teams referred to in 2.3.1 have not faced each other, or
if there are more than two teams with tied win/loss ratios, the team or teams will
progress on the basis of the highest average winning margins.

2.3.3. If the teams remained tied, the teams will progress based on a coin toss
conducted by the Director of Competitions (Skills).

2.4. Finals Procedures:
2.4.1. The draw for the quarter-finals is as follows (where Team One is the highest

placed team and Team Eight is the lowest placed team):
Quarter-Final A: Team One v Team Eight
Quarter-Final B: Team Two v Team Seven
Quarter-Final C: Team Three v Team Six
Quarter-Final D: Team Four v Team Five
Teams will be allocated to sides randomly.

2.4.2. The winner of each quarter final will progress to the semifinals.
2.4.3. The draw for the semi-finals is as follows:

Winner of Quarter-Final A v Winner of Quarter-Final D
Winner of Quarter-Final B v Winner of Quarter-Final C

2.4.4. In the event that the Directors of Competitions (Skills) determine that no quarter
final will be held, and the competition progresses directly to the semi-finals, the
draw for the semi-finals will be as follows (where Team One is the highest placed
team and Team Four is the lowest placed team):
Semi-Final A: Team One v Team Four
Semi-Final B: Team Two v Team Three

2.4.5. The winner of each semi-final will progress to the grand final.

2.5. Notification of winners:
2.5.1. Teams progressing through the Preliminary, Quarter-Final and Semi-Final

Rounds will be notified by email.
2.5.2. The winner of the grand final will be announced immediately after the grand final

takes place.

3. Teams

3.1. Each team will consist of two people.
3.2. Each team member must be a member of the UNLSA.
3.3. Teams must register by the registration date as set out by the Director of Competitions

(Skills). The Director of Competitions (Skills) may apply penalties for late registration at
their discretion.

3.4. Where one team member cannot compete in a particular round due to extenuating
circumstances, the Director of Competitions (Skills) may at their discretion permit
substitution. All decisions as to whether substitution will be permitted will be made with
reference to section 1 of these rules.
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3.4.1. In deciding whether to permit substitution, the Director of Competitions (Skills)
may consult with the Competitions Appeals Board, or any or all members of the
UNLSA Executive.

3.4.2. Any member of the UNLSA Executive who is also a competitor should not be
consulted by the Director of Competitions (Skills) during the decision-making
process.

4. Release of Questions

4.1. Client interviewing situations for the preliminary rounds will be released via email at
least twenty-four (24) hours prior to the start of the Competition.

4.2. The client interviewing situations involve information similar to a message taken by a
legal secretary when a client has called to make an appointment.

4.3. Legal background material may also be provided to participants if considered by the
Director of Competitions (Skills) to be necessary.

4.4. There should be no communication between teams regarding the question after the
information has been released.

5. Judging

5.1. Each preliminary round will be observed and evaluated by a single judge.
5.2. The finals rounds (Quarter, Semi & Grand Finals) will be evaluated by a single judge or

a panel of judges.
5.3. Judges will be legal practitioners, professionals, senior students with interviewing

experience, or Newcastle Law School staff.
5.3.1. Where a senior student is serving as a judge, they may not judge a team from

their year.
5.4. Judges have access to all simulation materials provided to participants.
5.5. The judge(s) will evaluate the performance of the participants according to the criteria

provided (annexure “A”).
5.6. Judging Standards:

5.6.1. The judging standards recognise that there is no one "correct" approach to
conducting an interview with a client. Instead the strategies and techniques used
will vary according to the nature of the problem, the personalities involved and
other circumstances.

5.6.2. The judges will score each team against the following standards:
5.6.2.1. WORKING ATMOSPHERE:

How well did the team establish an effective relationship with the client?
5.6.2.2. DESCRIPTION OF THE PROBLEM:

How well did the team learn how their client views his or her situation and
problems?

5.6.2.3. CLIENT’S GOALS AND EXPECTATIONS:
How well did the team learn the client’s initial goals and expectations?

5.6.2.4. PROBLEM ANALYSIS:
How well did the team analyse their client’s problem?
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5.6.2.5. MORAL AND ETHICAL ISSUES:
How well did the team recognise and deal with any moral or ethical issues?

5.6.2.6. ALTERNATIVE COURSE OF ACTION:
How well did the team develop an alternative solution?

5.6.2.7. CLIENT’S INFORMED CHOICE:
How well did the team assist the client in understanding and making an
informed choice among possible causes of action?

5.6.2.8. EFFECTIVE CONCLUSION:
How effectively did the team conclude the interview?

5.6.2.9. TEAMWORK:
How well did the team work together, with a balance of participation?

5.6.2.10. POST-INTERVIEW REFLECTION:
How well did the team learn from their experience?

6. The Interviewing

Preliminary Rounds:
6.1. Each round consists of a 30-minute interviewing session.
6.2. The team will interview the client for a 15-minute period.

6.2.1. During this time the team is expected to elicit the relevant fact scenario, and then
provide some guidance about how the client could address the issues they have
raised.

6.2.2. The timekeeper or judge will notify the teams when they have 5 minutes
remaining in the session, and will provide them with a further warning when they
have 1 minute remaining.

6.3. The team will then have a 5-minute private consultation, in order to prepare their
reflection with the judge/s. During this time the judge must consult with the client.

6.4. During the private consultation between judge and client, it is recommended that the
judge ask the client the following questions:

6.4.1. Did you feel that the lawyers understood your situation, goals and objectives?
6.4.2. Did the lawyers address your concerns when raised?
6.4.3. Did you leave the interview knowing where to go from here?
6.4.4. Would you further engage the services of these lawyers?

6.5. The team will then conduct a self-analysis in the presence of the judge/s, for a
maximum of 10 minutes. In the post-consultation reflection, the team should discuss
how they felt the interview went, reflecting on both their perceived strengths and
weaknesses. If possible, the team should also briefly discuss their view of the client’s
case – in particular the main issues that arose during the interview, and the work that
needed to be done (if any) to progress the client’s case further.

6.5.1. The teams should be flexible in their approach to the reflection, and in particular
should be willing to respond to questions from the judge(s) concerning the team’s
performance.

6.5.2. The timekeeper or judge will notify the teams when they have 1 minute remaining
in the session.
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6.5.3. Judges can take anything said during the reflection into account when scoring the
teams.

6.6. Any discussion of fees must state that the first consultation is free, but anything further
is charged at $200 per hour.

6.7. Teams may use suitable electronic devices, such as mobile phones placed on airplane
mode, to keep time during the interview.

6.8. Judges may grant teams an extension of time of up to 5 minutes for the interview.
6.9. Decisions by the judges regarding elapsed time and extensions of time are final and

non-reviewable.
Final Rounds: Noting that intervarsity client interviewing competitions generally have
rounds longer than 15 minutes, the length of the interviews will be increased during the final
rounds as follows:

6.10.1 Quarter Finals: 20-minute interview, 5 minute private reflection, 10 minute
reflection with judges

6.10.2 Semi-Finals: 25-minute interview, 5 minute private reflection, 10 minute reflection
with judges

6.10.3 Final: 30-minute interview, 5 minute private reflection, 10 minute reflection with
judges

6.10.All of the other rules, outlined at 6.1-6.9 above, apply to the final rounds.

7. Appeal Process

7.1. An appeals process exists for decisions made in relation to the Competition. Appeals
will be made to the Competitions Appeals Board.

7.1.1. Appeals should only be made where the issue has first been raised with the
Director of Competitions (Skills).

7.2. Appeals may only be made on the basis of process. Decisions of judges may not be
appealed.

7.3. The Competitions Appeals Board will consist of two members of the Newcastle Law
School and the Vice President (Education), or their nominee. Where possible, the Law
School members of the Competitions Appeals Board will be the coordinators of the
Intramural Skills Competition course or have a vested interest in competitions.

7.4. Decisions made by the Competitions Appeals Board are final and may not be
appealed.

7.5. The Procedure of Appeals:
7.5.1. When wishing to appeal, the competitor(s) will notify the Director of Competitions

(Skills) by email within three hours of the issue arising. The notification should
include the following:

7.5.1.1. Clarification of the issue or decision to be appealed.
7.5.1.2. The basis of the appeal; and
7.5.1.3. Suggested outcomes.

7.5.2. The Director of Competitions (Skills) will then notify the Competitions Appeals
Board which will be convened at the earliest convenience.

7.5.3. In determining the appeal, the Competitions Appeals Board will consult the
Director of Competitions (Skills). The Competitions Appeals Board may also consult
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any or all members of the UNLSA Executive, or any other person(s) deemed
necessary.

7.5.3.1. Any member of the UNLSA Executive who is also a competitor should
not be consulted by the Competitions Appeals Board during the appeals
process.

7.5.4. In determining the appeal, the Competitions Appeals Board will be guided by the
Purpose of the Competition, as outlined in Rule 1.

7.5.5. The Competitions Appeals Board will notify the Director of Competitions (Skills)
of their decision, who will then notify the competitor(s)

8. Competitions Blacklist

8.1. The Competitions Blacklist (found in UNLSA By-Law 47) will be enforced throughout the
competition. By-Law 47 has been reproduced below.

47. Competitions Blacklist
1. The Vice President (Competitions) is to create and maintain a Competitions Blacklist.

2. Any member added to the Competitions Blacklist will not be permitted to:
a.compete in any internal competition;
b.be selected for an external competition; and
c.receive a subsidy from the Association to attend an external competition.

3. The Competitions Blacklist must provide blacklisted member’s:
a. name;
b. student number;
c. date blacklisted;
d. period of blacklisting; and
e. reason(s) for blacklisting.

4. The Vice President (Competitions) may add a member to the Competitions Blacklist
where that member:

a. withdraws from an internal competition outside of the dates prescribed by the
relevant competition directors;

b. is disqualified from an internal competition; or
c. refuses or fails to attend preparations for an external competition that they

have been selected for; and
d. fails to provide a reasonable excuse for doing so.

5. If the Vice President (Competitions) adds a member to the Competitions Blacklist,
they must provide that member with written notice within reasonable time of doing so,
which details:

a. the effect of blacklisting;
b. the reasons for adding them to the Competitions Blacklist;
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c. the duration that they have been blacklisted for;
d. the date that the blacklisting will expire; and
e. how they may appeal the decision.

6. A member who is added to the Competitions Blacklist may appeal the decision within
seven days of receipt of written notice of their suspension by sending written notice to
the Vice President (Administration).

a. Such notice should detail the reasons why the member believes that the
blacklisting or duration of the blacklisting is inappropriate.

7. Within a reasonable time following receipt of a written notice to appeal, the Vice
President (Administration) is to notify the Executive of the appeal who may:

a. dismiss the appeal if it is vexatious or without merit; or
b. convene a Committee Meeting within the next 28 days where the Committee

will decide the appeal.
i. If the Committee is to decide the appeal, the Vice President

(Administration) is to provide the relevant member of written notice of that decision, and
invite them to that Committee Meeting.

8. At a Committee Meeting where a Competitions Blacklisting Appeal is to be decided:
a. The Vice President (Competitions) is to provide a short explanation of the reasons for
the Blacklisting;
b. The relevant Member is to provide a short explanation as to the reasons for their
appeal; and

c. The Committee, after hearing those reasons, is to vote by show hands, either
in favour of or against the appeal.

9. The Committee’s decision in a Competitions Blacklisting Appeal is final.

9. Miscellaneous

9.1. In the event that an issue arises that is not covered by the rules of the Competition, the
Director of Competitions (Skills) may consult:

9.1.1. The UNLSA Executive;
9.1.2. The UNLSA Committee;
9.1.3. Newcastle Law School staff;
9.1.4. ALSA rules and ALSA;
9.1.5. Any other university competition director(s); or
9.1.6. Any other person(s) they deem necessary.
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Appendix “A” - Client Interviewing Marking Guide
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“B” - Sample Client Interviewing Problem

Memo  - Provided to Participants

To: Lawyers

From: Secretary

Date: 1 July 2017

Re: New Client – Mike/Michelle Bibby

Mike/Michelle has made an appointment to see you regarding the possibility of assault
allegations against him.

S/he sounded distressed and concerned on the phone, as well as a little nervous.

I have booked a meeting room for 40 minutes.

Regards,

Secretary

Client Information - Provided to the volunteer client

Your name is Mike/Michelle Bibby.

You are a student at the local university in your final year of law. You are an extremely keen
basketball player and fan, and have been playing competition basketball for many years. You
have represented your school and university on numerous occasions and are extremely proud
of this. You also play in a local competition on Monday nights.

Last Monday night you played against the Sutherland Bomb Squad – the most feared team in
the competition. The last time you played this team, there was some rivalry and minor
altercations between certain players. So this game was especially important and highly
anticipated.

During the course of the game, a fight broke out between a player of your team, a close friend,
and the opposition. As you moved in to break up the fight, a punch was thrown at you from
which you suffered a bruised jaw and split lip. You remember falling to the ground and
immediately jumping up and forcing your way through the players directly to the bathroom and
first aid area.

You have since been told that as you emerged and ran to the bathroom, you pushed the captain
of the opposition to the ground. It is your understanding that he suffered a severe cut to the
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head and was concussed. He was immediately rushed to the hospital and was apparently there
for two days. After coming out of the bathroom, you reported the incident to the officials and
filled out an accident report. You were then forced to attend the local hospital.

You have incurred numerous medical expenses due to your bruised jaw, split lip and from
spending one night in hospital. You have also been receiving threatening messages by
anonymous phone calls. You suspect that the calls are from members from the other team
however you are unsure of this.

Since these events, you have been suffering nightmares about the incident and have felt
anxious since the event. You would like to be reimbursed for these expenses and your
psychological distress.

You have also heard that there maybe an assault charge brought against you by the captain of
the other team. It was not your intention to hurt anyone. The only reason you moved to the fight
was to help your friend.

Ask questions regarding how much this legal advice will cost you. When the lawyers tell you the
first appointment is complimentary, ask them if any more interviews are required. Also ask for an
estimate of the total cost should this go further.

Information to be disclosed only if asked:

You have had an ongoing personal rivalry with the person whom you are alleged to have
pushed, as you used to date his sister. You are afraid that if this gets out, it may add to the
prospect of assault charges being made out against you.

You are also concerned about the assault charge as it may impact on your admission as a legal
practitioner.

13


